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ABOUT SUCCESS
AT SCHOOL
Success at School is a national careers website for students aged 11-19,
as well as their teachers, careers advisors, parents and other influencers.
Young people can learn about their future career options through
no-nonsense careers advice related to their own experiences.
As well as covering topics such as career paths, industries, apprenticeships,
university and employability skills, we connect schools and students to
employers and universities through opportunities on our site and our
interactive forums. Millions of young people and their influencers have
visited our site for advice and information to help them plan for the future.
Go to successatschool.org for more information.

ABOUT OUR SPONSOR
IBM works in the information technology and consulting industry,
and has clients in many different industries, including healthcare,
fashion and banking.
IBM staff are citizens of, and apply their expertise in, more than
170 countries.
They’re brought together by a single purpose: to be essential. IBM does
this by creating the most advanced technology to change how their clients
work and run their own businesses. And through them, IBMers change
how the world works.
IBM looks for people who have a passion for business, are ready to hit
the ground running and are willing to learn.
Technology is an ever-changing industry, so being fast-paced,
versatile and resilient is key. If you’re studying business,
you may be a great fit for IBM. The company offers
various business apprenticeships and gap year roles.

Copyright Success at School Ltd 2019
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IBM is an expert in nearly every technical, scientific and business field.
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FOREWORD
As you enter this important decision making period, it’s key to consider
how the subjects you choose will impact your future career path.
Many organisations, including IBM, will consider applications from
students from any subject background, while other companies may look
for applicants who have studied a specific area. It’s also really important to
consider which subjects you enjoy studying and have a genuine passion for.
Studying business equips you with a wealth of valuable skills,
which you can apply in a multitude of situations. You’ll gain commercial
awareness, problem solving and decision making skills, as well as strong
communication skills and logical thinking.
You’ll also have an understanding of how businesses operate and how
they develop and implement their strategies. All of these skills are in high
demand from employers, regardless of what career you choose to pursue
in the future.
Through this subject guide you have an excellent opportunity to explore
how choosing to study business will impact your future. If you are
considering university, which degrees could business lead to? Or if you
decide to go straight into work, where could a background in business
take you?
Many students who have joined IBM on our Advanced and Higher
Apprenticeships, Gap Year scheme and Degree Apprenticeship have
studied business. When we’re assessing candidates, we look at the key
competencies that an individual can demonstrate and these competencies
include the skills that business students gain, such as client focus,
communication and problem solving.
This guide will focus on how business skills and qualifications can lead
to exciting employment opportunities, both in the UK and internationally.
I hope the information contained in this guide will inspire you to consider
all of the opportunities available to you. I wish you the best of luck in your
future education and employment choices.

Jenny Taylor
UK Graduate, Apprenticeship and Student Programme Leader
IBM
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WHAT IS BUSINESS?
What do Facebook, Pepsi, Virgin Atlantic and
Microsoft all have in common? They’re incredibly
successful businesses. Behind each of them
is an equally successful businessperson.
Mark Zuckerberg, Indra Nooyi, Richard Branson
and Bill Gates are just some of the world’s
top entrepreneurs.

Studying business will prepare you for many jobs.
Having strong people skills will make you a great
team leader, or allow you to work as an HR officer.
Commercial awareness is vital if you’re helping
organisations improve as a business advisor.
It’s also useful for investment analysts who
look at how companies are performing.

In simple terms, a business is all about exchanging
goods or services to make a profit. Businesses can
be small, where one person is working on their
own, or they can be huge, multinational companies
with thousands of employees. There are also
social enterprises and not-for-profit businesses.
When you study business, you’ll learn about the
different elements organisations need to function.
Everything from accounting and human resources
(HR), to marketing and sales, are essential
to running a business.

You could put your time management and
organisational skills to good use as a project
manager. If you want to start your own company,
you’ll need the skills you learn in business.
Knowledge of finance, HR and marketing is
essential, whether you’re opening a local cafe
or building tech products.
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HOW WILL BUSINESS
PREPARE ME FOR WORK?
Five workplace skills you’ll learn in business
COMMERCIAL
AWARENESS

In class: You’ll learn about different forms
of business and how they operate. You’ll also
develop your understanding of the wider
business environment and how this affects
business performance.
At work: Commercial awareness is sought-after
by employers. Retail buyers need to be aware
of trends to make sure they choose the right
products to sell. Stockbrokers need to know what’s
going on in different industries to inform their
investment decisions.

DECISION MAKING

In class: You’ll learn about all the factors you need
to consider when making a decision. This will include
using data and other influences to inform decisions.
These can include ethics or constraints on resources.
You’ll also explore decision making in different areas
of business, including HR and operations.
At work: You’ll need to make decisions in every
job. Supply chain managers need to make
decisions about which manufacturers to use
and how best to transport goods to customers.
Digital marketers need to choose the most
appropriate social media channels to reach
specific customers.

TIME MANAGEMENT

CRITICAL THINKING

In class: You’ll learn about where to find different
sources of information to help evaluate a company’s
performance. You will need to assess each of these
sources to work out how relevant it is, whether it can
be trusted, and how it ties in with other information
you have.
At work: A business analyst needs to gather evidence
to help them identify areas for improvement and
potential problems. They need to think critically to
ensure this information is robust and can be used
effectively. Away from business, critical thinking is
essential for research scientists when analysing the
results of experiments.

PEOPLE SKILLS

In class: Explore what managers should do
and what techniques they can use to manage
their teams. You’ll learn about different leadership
strategies. You’ll also look at different relationships
within businesses, such as those between managers
and stakeholders.
At work: Being able to work closely with and manage
people is a useful attribute. If you’re a recruitment
consultant you’ll have to communicate differently
with prospective employees and the businesses
you’re recruiting for. A management consultant
needs to understand different leadership styles
and have the confidence to make suggestions
on how an organisation can improve.

In class: When you study business you’ll often be juggling several projects at once.
You’ll learn how to prioritise your workload to make the best use of your time. Being able
to balance several projects at once is a useful skill to master.
At work: Whether you’re a journalist working to a tight deadline, or a software developer who
needs to produce new software for a product launch, time management is important. It’s useful
in fields such as engineering, construction and scientific research.
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...and two you may not
have thought of
DATA ANALYSIS

In class: You’ll learn how to use data to inform
your decision making. This data can come in many
forms, from financial to anecdotal, and from many
sources. Find out how to analyse different kinds of
data to help you make evidence-based decisions.
At work: Being able to analyse data is an increasingly
sought-after skill. It’s particularly important for
a data scientist. But data analysis is also useful
if you work as a cyber security analyst looking for
cybercrime and potential threats, or if you’re a
medical researcher looking for new ways
to treat illnesses.

STRATEGIC THINKING

In class: You’ll learn how to take a strategic
view of a business. This includes identifying
strengths and weaknesses in different areas of an
organisation, as well as opportunities and threats
in the outside environment.
At work: Being able to see the bigger picture and
think strategically is important in many jobs. A health
service manager needs to keep on top of everything
from staff to budgets to make sure a hospital or
medical practice runs smoothly. Business strategists
consider all the options and recommend the best
direction for a company.
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Five ways your business know-how will help you at work
KNOWLEDGE

HOW WILL IT HELP ME AT WORK?

Different kinds of business structure and when
it’s appropriate to use each one. Understand when
and why an organisation might need to change its
structure. Explore concepts surrounding business
ownership and shareholders.

Understanding organisational structure is important
in many jobs. If you work as an internal auditor,
you will report on how well a business is running and how
it’s managing risk. Underlying knowledge of business
structures is important when you’re assessing an
organisation’s processes. You’ll also need to decide
which business structure to use if you’re setting up
your own company.

Learn to calculate, use and understand ratios,
fractions, averages, percentages and percentage
changes. How to interpret index numbers, as well
as how to construct and interpret a range
of graphical forms.

This mathematical knowledge is essential if you work
in any financial role within an organisation. A company
secretary needs to know this to ensure the organisation
they work for is following standard financial
and legal practice.
An accountant needs to be able to carry out complex
financial calculations for businesses of all sizes. If you
work as a chartered management accountant, you’ll focus
on preparing financial information for an organisation’s
management team.

Explore different ways to motivate employees.
Develop knowledge of the theory behind motivation
and where this fits into organisations. Learn about
financial and non-financial methods for
motivating employees.

Working in HR often involves keeping people happy
and motivated. The happier a workforce is, the more
productive it is. As a training and development officer,
you’ll focus on making sure staff get access to the
professional development they need.
Compensation and benefits officers (a specialist HR role)
look for the best ways to motivate people through the
benefits package the company provides.
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KNOWLEDGE

HOW WILL IT HELP ME AT WORK?

Learn about different market research techniques.
These include ways of conducting primary and
secondary research. Develop your knowledge
of how to interpret that research. Explore concepts
such as segmentation, targeting and positioning.
Learn when and how you should use this data
to inform decisions.

Market research can be used to help businesses in many
situations. Market researchers collect and analyse the
resulting data, then present it clearly to clients.
If you work as a product designer you’ll use market
research when developing a new product. This research
knowledge is also useful if you choose a career as
a user experience (UX) researcher, making products
and services as easy to use as possible.

What operational objectives are and why they’re
important. Learn about different ways to analyse
operational performance. Explore options
to improve operational efficiency in areas
such as labour productivity and production.
How technology can be used to improve
operational efficiency.

As an operational researcher you’ll use this knowledge
to help you find better systems and procedures for
a business.
Or you could work as a quality manager. In this role
you’ll be making sure that products or services meet
internal and external standards. You’ll work across
different operational departments within an organisation.
Warehouse managers need to make sure the receipt,
storage and dispatch of goods is as efficient as possible.
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SHOULD I CHOOSE BUSINESS?
GCSE
KEY STAGE 4
Business is not compulsory at GCSE level, and not all schools
offer the subject as a GCSE. You may be able to take the BTEC
Level 1 in business instead.
If you’d like to study business or economics at A-level then
taking GCSE business is a good choice. It will give you a good
grounding in business ideas and theory and you’ll learn about
real business issues. But don’t worry if you can’t do a GCSE
in business; this won’t stop you studying it later on.

next steps

A-LEVEL / SCOTTISH HIGHERS /
IB / EQUIVALENT
KEY STAGE 5
A-level (or Scottish Higher) business can help you get onto a range
of business-related degrees at university. It’s particularly useful
if you’re planning to study business management, HR, finance
or marketing at university.
A-level business could help you get onto a wide range of university
courses. And even if you’re not going to university, A-level business
will give you plenty of valuable skills to use at work.
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choose...

BTEC NATIONALS / APPLIED QUALIFICATIONS
KEY STAGE 5
Applied qualifications like the BTEC Nationals combine theory with practical, skills-based
learning, making them especially good if you’re not sure what you want to do next.
Many university entrants have a BTEC, although some universities only accept them
when combined with other qualifications such as A-levels. You can take a BTEC
National in business, or in personal and business finance.
You can choose from different BTEC National levels – from a Certificate, which is
the same as half an A-level, to an Extended Diploma, which is like three A-levels.
A Certificate only covers the fundamentals of business, but at the highest level
– Extended Diploma – you can choose to specialise in business areas like
branding, effective management of personal debt and supply chain operations.

WORK EXPERIENCE
KEY STAGE 4 / KEY STAGE 5
Working in any business will help you put the skills you’re learning
in class into practice. Think about what kind of business you’d like
to work for, or what area of business you’re most interested in.
If you’re considering a career in finance, you could look at the work
experience programmes offered by Nationwide and Santander.
If your school is part of the Young Enterprise scheme then get
involved. It’s a great opportunity to have a go at running your own
business. You’ll get support from a local business mentor as well.
There’s also the School Enterprise Challenge, which is very similar
but operates internationally.
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SHOULD I CHOOSE BUSINESS?
GAP YEAR
There are lots of gap year schemes that can give you valuable business
experience. If you want to travel as well as work, look at the internships
available through Gap Year. The website lists international internships
with companies everywhere from Dubai to New York. The IBM
Futures Placement scheme is an excellent chance to work in either
business or technology with IBM professionals.
If you’re over 17, you can also join the Oxford Royale Academy
business gap year course. Use the 10 weeks to improve your skills
and prepare for further study at university.

UNIVERSITY
Business and management graduates typically go into work as business,
HR or finance professionals. Just over 26% of 2017 graduates were working
in these roles within six months of finishing their degrees. Careers included
training coordinator, stakeholder engagement executive and strategic development
manager. Exactly 21% of graduates went into the marketing, PR or sales sectors.
Many business and management courses have practical applications, and help you develop
sought-after skills like critical thinking, organisation, analysis and evaluation. You’ll be encouraged
to be enterprising and to develop your own ideas and innovations.
Being able to analyse and evaluate information is a valuable skill. Solicitors, software testers
and tax advisors all need to be able to do this in their jobs. Being organised will help you whether
you enter the workplace as an event manager or a secondary school teacher. If you go freelance
or start your own business, organisational skills will be key to your success.

LINKING BUSINESS WITH CAREERS

choose...
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APPRENTICESHIPS
INTERMEDIATE / ADVANCED LEVEL
An apprenticeship trains you in a particular role while you do it as a paid job.

You’ll find many intermediate and advanced level apprenticeships that will develop your business
skills. You could train as a bid and proposal coordinator. In this job you’ll bring business teams
together to create compelling pitches that are focussed on the customer.
Or you could train as a financial services administrator. This is an administrative role within
a financial organisation. You’ll need to ensure the service provided to clients is of a high quality
and complies with all the relevant regulations. Another option is to apply for an apprenticeship
as an advertising and media executive if you’re interested in the marketing side of business.

APPRENTICESHIPS
HIGHER / DEGREE
At the higher level (referred to as level 4 or 5), you could apply your
organisational and people management skills as a retail manager.
You’ll be managing staff in a retail environment, driving sales.
Another job your business know-how will be suited to is policy
officer. You could work for government or external organisations
that want to influence government policy. You’ll work with various
stakeholders, carrying out research and analysing the political
environment. At the degree level you could train as a chartered
manager, studying towards a degree in management and business
while you learn the ropes of being a professional manager.

Other apprenticeships you
could consider:
• Business to business sales
professional
• Community energy specialist
• Dental practice manager
• Events assistant
• Investment operations
administrator
• Paraplanner
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JOB ROLES
Career paths directly related to business
VARIOUS › BUSINESS
DEVELOPMENT MANAGER
Salary: £25,000 – £60,000
CAREER

This role focusses on growing a business, which might
be through attracting new customers, or encouraging
existing customers to buy more. It also involves building
relationships with suppliers and other partners.
Your people skills will be an asset. Being able to
think critically and strategically is a must as well.
EDUCATION

At 14: GCSE
Choose GCSE business.
At 16: A-level/equivalent
Choose A-level business (or equivalent). Or the BTEC
National in business.
At 18
Apply for a degree in business development
or business management, or an apprenticeship
as an improvement leader.
TIP

Volunteer at charities to start putting your skills into
practice. Find opportunities at Do-it.org.
OTHER SCHOOL SUBJECTS TO CONSIDER

Maths, economics
EMPLOYERS

IT and technology › Google, Microsoft, Apple
Banking and finance › Natwest, HSBC, Barclays

BANKING & FINANCE › FINANCIAL TRADER
Salary: £26,000 – £150,000
CAREER

Financial traders work on behalf of investors. They buy
and sell shares, bonds and assets to make a profit or
minimise losses. You’ll use all your analytical skills in this
job. You also need to be a confident decision maker.
EDUCATION

At 14: GCSE
Choose GCSE business.
At 16: A-level/equivalent
Choose A-level business (or equivalent).
At 18
Apply for a degree in accountancy, business,
economics, finance or maths.
TIP

Look for internships with the major investment banks.
OTHER SCHOOL SUBJECTS TO CONSIDER

Economics, maths
EMPLOYERS

Hedge funds › Citadel, Two Sigma, Bridgewater
Associates, MAN Group
Investment banks › Goldman Sachs, JPMorgan
Chase, Barclays
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Common career paths for business specialists
VARIOUS › DATA ANALYST
Salary: £24,000 – £60,000

CONSULTANCY › RISK MANAGER
Salary: £21,250 – £74,000

CAREER

CAREER

Data analysts work in many sectors. They provide insight
and analysis of a company’s processes and performance.
Your data analysis and critical thinking skills will be
helpful in this role, as will your communication and
people skills – because you need to share what you
find with others at your organisation.

Risk managers assess the risks facing a business.
They provide advice about potential risks to a company’s
profitability or existence and how to minimise them.
You’ll need to analyse data and think strategically.
People skills are important too, as you’ll be working
across many departments to reduce or remove risk.

EDUCATION

EDUCATION

At 14: GCSE
Choose GCSE business.
At 16: A-level/equivalent
Choose A-level business (or equivalent).
At 18
Apply for a degree in business information systems,
computer science or information management,
or a data analyst apprenticeship.

At 14: GCSE
Choose GCSE business.
At 16: A-level/equivalent
Choose A-level business (or equivalent).
At 18
Apply for a degree in management or business studies,
risk management, finance or economics. Or apply
for a degree apprenticeship as a risk and safety
management professional.

TIP

Look for opportunities to join data hackathons to
develop your experience.
OTHER SCHOOL SUBJECTS TO CONSIDER

Maths, statistics, computer science
EMPLOYERS

Data analysis › Oxagile, Beyond Analysis, Brightblue
Consulting
Business consultancies › KPMG, PwC, Accenture

TIP

Join the Institute of Risk Management as a student
member.
OTHER SCHOOL SUBJECTS TO CONSIDER

Maths, economics
EMPLOYERS

Banking and finance › HSBC, TSB, Lloyds
Construction › Balfour Beatty, Kier Group, Interserve
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JOB ROLES [CONTINUED]
Career paths you might not have thought of
RECRUITMENT & HR ›
OCCUPATIONAL PSYCHOLOGIST
Salary: £18,000 – £80,000

CONSTRUCTION & PROPERTY ›
CONSTRUCTION MANAGER
Salary: £27,000 – £70,000

CAREER

CAREER

Occupational psychologists blend business skills and
knowledge with psychology. You’ll use your expertise
to help deal with organisational issues in the workplace,
such as culture and change. You’ll work with teams
as well as individuals. Strong people skills are a must.

You’ll be responsible for organising and managing
the work on construction projects. Safety, staffing
and budget will all be your responsibilities. You need
good time management and people skills for this role.
Strategic thinking abilities will help you look at
a project as a whole before breaking it down into
manageable stages.

EDUCATION

At 14: GCSE
Choose GCSE business.
At 16: A-level/equivalent
Choose A-level business (or equivalent).
At 18
Apply for a degree in psychology. You’ll need to take a
specialist qualification in occupational psychology from
the British Psychological Society (BPS) and register
with the Health and Care Professions Council.
TIP

Use the BPS Directory of Chartered Psychologists
to find professionals to approach about potential work
experience. Volunteering in a related area is a good
alternative if you’re unable to secure a placement
due to the confidential nature of psychologists’ work.

EDUCATION

At 14: GCSE
Choose GCSE business.
At 16: A-level/equivalent
Choose A-level business (or equivalent). Or a T-level
in design, surveying and planning.
At 18
Apply for a degree in construction engineering,
construction site management, civil engineering
or surveying. Or apply for a degree apprenticeship
in building services engineering site management.
TIP

Make sure the degree you choose is accredited
by the Chartered Institute of Building.

OTHER SCHOOL SUBJECTS TO CONSIDER

OTHER SCHOOL SUBJECTS TO CONSIDER

Psychology

Maths, physics

EMPLOYERS

EMPLOYERS

Public sector › Civil Service Commission, Home Office,
HM Prison Service
Consultancy › OPM Consulting, Sixth Sense
Consulting, The Occupational Psychology Group

Construction › Galliford Try, Morgan Sindall, Amey UK

Other roles:
• Compliance officer

• Forensic accountant

• Mediator

• Environmental engineer

• Insurance underwriter

• Public affairs consultant
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WHY WORK EXPERIENCE MATTERS
Why you should do business
work experience
Learning about business theory and models, and
working on case studies at school / college will give
you a great grounding, but it’s no substitute for
working in a business, seeing different scenarios
and workplaces for yourself. You’ll also be able to
try out different companies and see if working in
business is the right path for you.
Finding a job in business can be very competitive,
so the more experience you have on your CV the
better when it comes to looking
for work. It’s also a great
opportunity to put the skills
you’re learning into practice.

How you can make the most
of work experience
Business is a broad field. This means there are
bound to be some aspects you prefer to others.
Use your work experience to explore this.
Look for a placement in a department that
interests you, but make sure you speak to people
from other parts of the organisation about their
roles too.
Ask for feedback while you’re doing work
experience to help identify your strengths and
weaknesses. You might have skills that make you
perfectly suited to a particular role. It can be
helpful to make notes about the different roles
in the business, as well as the
tasks you completed during
your placement and which
skills you developed.

Where you can find placements
One of the best ways to find placements is to
approach local businesses. Choose companies
that you’re particularly interested in. Many small
companies won’t advertise these opportunities
so contact them directly – at least six months
before you want to start your placement.
There are also formal work placements which
you can apply for. In London there are many
opportunities with large, international businesses.
Canary Wharf Kids advertises various placements
for students in years 10 to 12 at businesses like
Barclays, HSBC, the National Maritime Museum
and Half Moon Theatre.
You can find other work experience opportunities
listed on websites like GoThinkBig and
S4SNextGen. Don’t forget to check out
the Success at School jobs board too.
The BBC offers work experience in its business
support divisions around the country. Although
many of the opportunities are only available to
those aged 18 and over, there are limited work
placements for those aged 16 and 17.
If you want to find work experience when you’re
at university, search the opportunities on the Step
website. They match undergraduates and recent
graduates with roles across a variety of businesses.
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HOW BUSINESS WILL KEEP
YOU FUTURE-PROOFED
The world is changing, which means businesses
need to adapt too. Technology like smartphones
and the internet has revolutionised how we
work. Advances have also made it much easier
to do business with the rest of the world. Any
e-commerce business can go global. We can hold
virtual meetings. Customers can get support 24/7.
Businesses are set to invest more in things like
big data analytics, artificial intelligence (AI),
cloud computing, augmented reality (AR)
and virtual reality (VR). That’s what the World
Economic Forum discovered in preparing its latest
Future of Jobs report. Businesses of all sizes will be
looking for people who have the skills to implement
this new technology. In some sectors, managing
the transition to greater automation will be key.
In others, the focus will be on using the insights
from data more effectively.
With their ability to think strategically and analyse
data, business students will be in demand.
Good people skills and the ability to make
decisions supported by evidence will make
you suitable for a range of new roles.
Automation implementation specialist –
automation poses a number of issues for
businesses. On the one hand it can make
them more efficient and therefore profitable;
on the other it’s expected to lead to job losses.
Managing the transition to greater automation
will need specific skills. You’ll need to understand

the new technology and how best to use it for
your company. You’ll also need to manage
people carefully, which might include retraining
or upskilling workers who will lose existing jobs
due to automation.
People and culture specialist – people no longer
have a job for life. They change employers
and roles multiple times during their careers.
This means businesses need to make sure they’re
attractive places to work. Creating the right
culture and environment can be challenging,
especially in established businesses. With
your communication skills and ability to think
strategically, you’ll be well placed to advise on
changes to a business. You’ll find ways to make
the company a more attractive place to work,
with a culture that encourages its employees
to develop and innovate.
Digital marketing and strategy specialists
– we use the internet for everything from
communicating to booking a holiday and buying
clothes. Technology like the Internet of Things,
AR and VR are opening up new avenues in digital
marketing. Businesses need specialists to help
them take advantage of these opportunities.
They’ll want people who can analyse data
and use it to create digital marketing strategies.
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IBM PROFILE
At IBM, work is more than a job – it’s a calling: To build. To design.
To code. To consult. To think along with clients and sell. To make
markets. To invent. To collaborate. Not just to do something better,
but to attempt things you’ve never thought possible. To lead in
this new era of technology and solve some of the world’s most
challenging problems.
There is no other company like IBM and there is no business
professional like the IBMer. We are experts in nearly every technical,
scientific and business field. We are citizens of, and apply our
expertise in, more than 170 countries. Yet we are united by a single
purpose: to be essential. We achieve that by creating the most
advanced technology to change how our clients work and run their
businesses. And through them, IBMers change how the world works.

CORE VALUES

AREAS
OF WORK

Business
/Finance

Consulting

Design

HR

Marketing

Technology

• Dedication to every client’s success
• Innovation that matters, for our company and for the world
• Trust and personal responsibility in all relationships

ROUTES IN
Apprenticeships
Higher and degree apprenticeships at IBM are all about picking up
skills for the workplace and embarking on a long and successful career.
Futures 12-month placement scheme
The Futures Placement scheme offers you an invaluable opportunity
to work with a world-leading company for 12 months.
University schemes
If you’re in your penultimate year at university, our 12-month
University Placement Scheme is for those looking for a year in
industry, or apply for Extreme Blue our supercharged 12 week
internship. Or join IBM as a graduate.

SKILLS
Adaptability
Communication
Client focus
Creative problem solving
Drive
Teamwork
Passion for IBM
Taking ownership
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SPOTLIGHT JOB:
IT sales professional
What is an IT sales professional?
IT sales professionals help businesses understand
what technology is available and how it could
benefit them. You could be selling hardware
or software. You’ll also have to negotiate
commercial agreements and provide technical
support after completing a sale.

In total, £6.3 billion was invested in UK tech in
2018. Sales is one of the largest employment
sectors within the IT industry, so there are lots
of job opportunities here.

What does the job involve?
Why should it interest me?
Every business uses computing equipment.
In today’s world, they can’t get far without it.
Having the right software and hardware can make
all the difference to a company’s performance.
In this job, you’ll be matching the technology to
businesses and helping find the right fit. If you
have a passion for technology and love solving
problems, this could be a great career for you.
The UK’s technology sector is growing at a rapid
rate. There’s a lot of money being poured into
UK scaleup digital tech firms.

In fact, the amount of
investment in this area
grew by 61% between
2017 and 2018 alone.

There are three elements to IT sales: pre-sales,
sales, and post-sales. The first stage will require
you to provide a lot of technical information
to clients to help them understand how the
technology could benefit them. You may have to
produce a tender document if you’re shortlisted.
The sales stage is all about negotiating the
commercial agreement with a client. And in
post-sales, you’ll be delivering technical support.
This can include everything from advising on
user training to solving faults or problems.
This job is very varied. You’ll attend sales meetings
with clients to get all the information you need
and answer any technical questions the client has.
You’ll then create a report about what’s required
for your company’s technical team, as well as for
your client. Usually you’ll present these findings,
so you need to be confident speaking in front
of different groups of people.
Networking is also important to help maintain your
client relationships. That means keeping in touch
with your existing clients and finding opportunities
to promote additional products or upgrades.
You’ll have targets that you need to hit. You’re
likely to have individual sales targets to meet while
also contributing to your team’s targets.
The main employers of IT sales professionals
are large IT firms, like IBM. There are
also opportunities at small and mediumsized enterprises (SMEs). Advances in

telecommunications technology mean that there’s
a growing need for knowledgeable
IT sales professionals in this area too.

systems/technology, business management or
computer science/software engineering/computer
engineering can be beneficial.

What do I need to work as an IT
sales professional?

If studying at university doesn’t appeal to you,
there are apprenticeships available. They include
IBM’s technology sales apprenticeship. This is a
fantastic opportunity to work at one of the world’s
leading tech firms. You’ll be fully trained on IBM’s
cutting-edge technology products and services
and will join their exciting sales team.

You’ll need a mix of strong technical knowledge
and excellent communication skills, as well as a
competitive nature, to thrive in this job. It’s an ideal
fit if you enjoy learning about innovative technical
and industry solutions, and love communicating
what you learn with people. You need to have
enthusiasm for the sector and be hardworking
to get ahead.
It’s also important to stay up to date with new
technologies and products that are being released.
You’ll be constantly learning. You need to make
sure that your knowledge is always current so
you can continue to find the best IT solutions
for your clients.

As well as your technical knowledge, you’ll develop
your understanding of data security, database
and campaign management and the sales process.
Essential skills for this role include communication
and interpersonal skills, project management skills,
problem solving abilities and analytical thinking.
The IBM apprenticeship lasts for three years
and you’ll be eligible to apply for entry onto the
Register of IT Technicians when you complete it.

JOB FACTS

You don’t need a degree to apply for an apprenticeship as an IT sales professional with IBM.
You’ll need a minimum of five GCSEs at grades
4-9, including maths and English language, and to
have completed further education or equivalent.

Job opportunities: 32,422 people employed in the IT,
software and computer services sub-sector in the UK (2016)

How can I become an IT sales
professional?

Industry growth: 86,000 more jobs in information
and communication in the UK in March 2019 than in
March 2018

Although not essential, having a degree or
HND in a subject such as business information

Salary range: £20,000 – £45,000
Economic contribution: Total GVA contribution
£34.7 billion (2015)

Key skills required: Presentation, time management, selfmotivation, communication, ability to work under pressure

Interview
Interview
Interview
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NAME: Lucy
EMPLOYER: IBM
JOB TITLE: EMEA Services Manager
APPRENTICESHIP TITLE: Chartered
Business Management Degree Apprenticeship

What does your role involve?

Why did you choose to do an apprenticeship?

In the last three years, I’ve worked in different areas
of service management, including supplier management,
hardware ordering, incident management and general
service management. Part of service management is
ensuring the client is happy with what they’re provided
with, which means I’ve had lots of experience in client
engagement and relationship building since starting
at IBM.
These client relationship skills will be invaluable for my
future career and can be used in all sorts of different
roles. Everyone in my team is great; they’ve given me
lots of different opportunities and experiences which
are starting to shape my career.

When I started college, it was drilled into us as students
that if you wanted a good career you would need to go
to university. Even at a one-to-one careers meeting at
college, I was told I’d never get a career in business unless
I went to university.
All my peers and friends were excited to be applying to
university and started visiting potential unis. I didn’t have
any interest in doing that, and the idea of spending nearly
£30,000 on something I didn’t want to do seemed
ridiculous. That’s when I started doing my own research
into apprenticeships.
I was lucky to have a good support system at home;
my parents wanted what was best for me, so not going
to university was never an issue. It’s also given me the
opportunity to study for a BA Honours degree in
business management at Pearson College London one
day a week even after completing my Level 4 business
admin apprenticeship. I don’t ever regret choosing to
complete an apprenticeship with IBM and would highly
recommend it to anyone considering applying.

What subjects did you study at school?
I’d always been interested in business and was already
studying business at A-level. I decided to look at what my
options were and found the IBM apprenticeship scheme
online. It seemed to be a natural progression for me, as
I was able to study towards a Level 4 apprenticeship in
business and administration, whilst working and earning
at the same time.

Don’t compare
yourself to your
friends or peers
who are studying
at university.

What advice do you have for someone who wants to do
your role?
Don’t believe that university is the only option. The skills
that you learn and the people you meet in the workplace
are far more valuable than the theory. Remember, it’s all
about who you know, not what you know.
Don’t compare yourself to your friends or peers who are
studying at university. In modern society it’s very easy
to compare yourself to other people. Whilst university
might be the right option for them, it’s not the right
choice for everyone.
Research, research, research. It’s so important to find
the right apprenticeship for you. There are lots of
websites which can help you compare apprenticeship
programmes and provide reviews and experiences
from current apprentices.
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mentioned in this guide
Accountant
Advertising and media
executive
Automation
implementation specialist
Bid and proposal
coordinator
Building services
engineering site
management
professional
Business advisor
Business analyst
Business strategist
Business to business
sales professional
Chartered management
accountant
Community energy
specialist
Company secretary
Compensation and
benefits manager
Compliance officer
Cyber security analyst
Data scientist
Dental practice manager
Digital marketer
Digital marketing
and strategy specialist
Entrepreneur
Environmental engineer
Event assistant
Event manager
Financial services
administrator
Forensic accountant
Health service manager
HR officer
Improvement leader
Insurance underwriter
Internal auditor
Investment analyst

Investment operations
administrator
Journalist
Management consultant
Market researcher
Mediator
Medical researcher
Operational researcher
Paraplanner
People and culture
specialist
Policy officer
Product designer
Project manager
Public affairs consultant
Quality manager
Recruitment consultant
Research scientist
Retail buyer
Retail manager
Risk and safety
management
professional
Secondary school
teacher
Software developer
Software tester
Solicitor
Stakeholder engagement
executive
Stockbroker
Strategic development
manager
Supply chain manager
Tax advisor
Team leader
Training and
development officer
Training coordinator
UX researcher

VISIT OUR WEBSITE
Go to successatschool.org and have
a look around. It is the place for
young people to explore careers,
get the lowdown on top employers,
and search for the latest jobs,
courses and advice.
Start saving your favourite jobs, reading up on
careers advice and courses, building your CV,
recording your work experience and talking
to employers and unis in our forums.
Simply register online at successatschool.org
to set up your free account with Success
at School.
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NAME: Saskia
EMPLOYER: ITV
JOB TITLE: Commissioning Apprentice
APPRENTICESHIP TITLE:
Business Administration Level 3

What does your role involve?

Why did you choose to do an apprenticeship?

Much of my role involves looking after commissioners
in the comedy, daytime and digital departments.
I look after all their calendars and book meetings with
production companies and different celebrities who want
to appear on our programmes. I meet and greet guests,
which gives me a perfect opportunity to network
with people in the industry.

After taking a gap year and having a full-time job I didn’t
want to go back into full-time education. Most of my
friends had gone to university, which seems the most
common route for school leavers. I took a year out
and worked and travelled around the world for six months
before applying for this apprenticeship. What really sold
me was the fact that I would be learning on the job.
I would still get a qualification at the end of it and I was
getting paid. It felt like a perfect way to get my foot in
the door, start networking with people in the industry
and get hands-on experience.

What do you do on a day-to-day basis?
My tasks can be anything from filing copies of
programmes to working on the set of shows such as
Good Morning Britain, CelebAbility and Love Island:
After Sun. Every morning I come in and watch the
daytime programmes which are GMB, Lorraine and
This Morning. I spend the morning watching these
programmes and editing them into a ‘best bits’ highlight
reel for the commissioners to watch.
I then go through emails in the afternoon and attend
board meetings for the different channels, such as ITV2
and ITVBe. Here we discuss the ratings of the channels
and talk about any new programmes that are coming
out. Many programmes, such as Love Island, are filmed
abroad so we have to arrange flights and transport. The
afternoon is kept free for any other small jobs such as
printing scripts or taking people to meetings or getting
involved in different events such as Soccer Aid.
What subjects did you study?
My GCSEs were English literature, English language,
maths, science, religious studies, ICT, physical education,
media studies, photography and business studies.

You can never be
too organised!

How did you find out about your apprenticeship?
I knew someone who had previously done a similar
apprentice at ITV so I looked on the ITV website’s
early careers section. They advertise work experience
placements and their 32 different apprenticeship
schemes. ITV also has an Instagram account where
they upload different jobs and opportunities.
What challenges did you face when you started the
apprenticeship?
At first I really struggled with the longer days. I saw this
as a reason to make the most of my weekends and that
is how I overcame it. My main tip for staying organised is
to have a calendar to organise your day.
A tip for time management is to always plan ahead.
You can never be too organised!
What advice do you have for someone who wants to do
your role?
Get as much experience as possible. This shows how
willing you are to learn and get stuck in. Absolutely
anyone could do my role, you just have to show
willingness to get involved and make the most of your
time as an apprentice.
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NAME: Rachel
EMPLOYER: ABP UK
JOB TITLE: HR / People Apprentice
APPRENTICESHIP TITLE:
Level 3 Business Administration Standard & Diploma

What does your role involve?
My main duties are administering holiday forms,
processing applications, processing new starters and
leavers, booking and conducting first stage interviews,
conducting right to work checks, checking references,
writing contracts and arranging inductions. I have learnt
how to use Open HR and Nextra (HR software),
which I now use on a daily basis, and how to comply with
GDPR [data laws], which is crucial in the position I am in.
How do you use your knowledge of business in your job?
I achieved nine GCSEs, including English language,
English literature, maths, science and business studies. I
then chose to study English literature, media, history and
business at A-level. These helped me develop exceptional
attention to detail, and written and verbal communication
skills, and allowed me to manage my own time to ensure
important deadlines were met. These skills have been
integral whilst working in an administrative environment.
Studying business also gave me an understanding of how
an organisation works and how different departments
support each other, which has been helpful when
communicating and building relationships at work.

What are the two most important transferable skills you
use in your role?
Working in HR means that communication is inevitable.
Strong communication skills are crucial in building strong
working relationships and strengthening employee
engagement. This involves both written and verbal
communication with internal and external stakeholders.
Another important skill is being flexible and adaptable.
Although I may have a list of tasks to complete each day,
something else is likely to arise which needs completing
or dealing with first. Being able to adapt to a situation
and be flexible allows me to keep calm and deliver what
is needed.
What advice do you have for someone who wants to do
your role?
Ask if you’re not sure about something – it’s better to ask
than to do it wrong! Have fun working together with your
team and learn how to prioritise and work to deadlines
as this will make the role much easier and enjoyable.
Learn the organisation’s policies and procedures and
don’t worry if you don’t understand things straight away,
this will come with more responsibility and the more you
learn as you progress through your apprenticeship.

Why did you choose to do an apprenticeship?
I wanted to continue my studies and learn new things,
but I knew university wasn’t for me because I wasn’t sure
what I wanted to build my career in. I understood that
a benefit of apprenticeships was that I would receive
full training and that it would be easier for me to secure
employment at a later date.

How do you see your career changing in the next five to
10 years?
I see myself still working in an HR environment.
By then, I will have completed my CIPD Level 5 and
have moved from an administrator role to an advisory
or managerial one.

Ask if you’re not sure about something —
it’s better to ask than to do it wrong!
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NAME: Ziyad
EMPLOYER: PwC
JOB TITLE: Tax Senior Associate
APPRENTICESHIP TITLE: PwC Tax School
and College Leaver programme (Higher Apprenticeship
in Tax with the Association of Taxation Technicians’ Qualification)

What does your role involve?
I consult with global organisations to help them move
their employees across borders in a tax compliant way.
I’ll begin the day by meeting with a client to discuss key
issues they’re facing. I’ll share the solutions PwC can
offer and discuss how we can assist. I’ll then go back
to the office and catch up with the team, see what
everybody is working on, and talk about how we can
ensure a consistent and high quality delivery to the client.
I’ll finish the day catching up on technical tasks such
as working on analysis spreadsheets and reporting.
What subjects did you study?
Business, law and politics.
How do you use your knowledge of business in your role?
My business A-level helped me develop my business
acumen. This in turn has helped me converse with clients
and discuss their wider business issues, as opposed to just
their tax problems.
Why did you choose to do an apprenticeship?
I’d always wanted to join PwC and work in the accounting
profession. I attended university for one year but realised
it wasn’t the right path for me, so I left to join the
School and College Leaver Apprenticeship programme
at PwC. I saw the value in getting into the workplace
sooner and gaining practical, hands-on experience.

Try to learn as
much as you can...

What challenges did you face when you began
the apprenticeship?
Going from university to a 9-5 role is a massive change
and one that I found challenging. It sounds quite daunting
but in reality the transition was quick and helped me
mature as a professional. Organisation is also important;
managing my workload helps me complete my tasks on
time and not worry about them once I leave the office.
What’s the most important transferable skill you use?
Networking is such a crucial skill. I’ve benefitted both
personally and professionally by having a strong network
at PwC. A good network is not just people more
senior than you, but also having people from different
backgrounds to give you a more rounded perspective
and bring lots of skillsets to the table.
What advice do you have for someone who wants to do
your role?
Try to learn as much as you can, as the technical and soft
skills come by asking questions and picking up on what
those with more experience than you do.
How do you see your career changing in the next five to
10 years?
I see myself at PwC for the next five years and beyond.
It’s a truly fantastic, inclusive and flexible place to work
with countless opportunities. People always think the
grass looks greener elsewhere but the grass looks pretty
green from where I’m standing.

Interview
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NAME: Cameron
EMPLOYER: N Brown
JOB TITLE: Supply Chain Leadership
Degree Apprentice
APPRENTICESHIP TITLE:
Chartered Manager Degree Apprenticeship – Business Management

What does your role involve?
I’m doing a four-year degree apprenticeship with
a company called N Brown, an online retailer supplying
clothing, footwear and homeware. I’m based in
a warehouse, which is our main distribution centre.
I’m learning in each department, to gather an
in-depth understanding of the business as a whole,
as well as training to become a team leader. This involves
running a department, dedicating staff to jobs,
and completing disciplinaries. I’m also involved with the
senior management team, which means attending regular
meetings about all aspects of the business, sending emails
to keep managers up to date with any improvements
I have made to the business, and helping colleagues
with anything they need.
I also attend university once every other week,
to gain my degree.
How do you use business in your role?
My A-levels were applied business, geography, biology,
general studies, and economics. Studying business goes
hand in hand with my job. For example, we learned about
stakeholder relationships, employee engagement and
corporate social responsibility. Each of these topics
allowed me to bring something into the workplace.
I learned how important employee engagement is
for productivity, so I was able to come up with an
improvement plan for the business, covering how we can
engage employees better. This was then implemented.
Why did you choose to do an apprenticeship?
I had actually initially gone to university full time, but
after three months I decided to leave. I discovered that
I work better when there’s a more practical approach
to learning. I didn’t feel I was pushing myself to my full
potential at university. By undertaking an apprenticeship,
I’m studying for a specific career, and learning the trade
on the job. The apprenticeship gives me the chance to
apply and develop my skills – plus I’ll get a degree.

What challenges did you face when you started
the apprenticeship?
I think the main thing was starting a job with older people,
as I was the only degree apprentice on site. But I just
made sure I was friendly to everybody and I received the
same impression back from everyone else. Now I have
best friends who are in their 50s!
What are the two most important transferable skills you
use in your role?
Working well in a team and being approachable.
What advice do you have for someone who wants to do
your role?
Be confident and apply. Make sure you have relevant
work experience and possibly some charity work on your
CV. Make yourself stand out.
Do you see your career changing in the next five to
10 years?
Yes, I can see myself being in a senior management role
in the next five years.

I work better
when there’s a more
practical approach
to learning.
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APPRENTICESHIPS
In this section, we’ve grouped apprenticeship
programmes under Career Zones such as
‘banking & finance’. We’ve included as much
information as possible for intermediate
and advanced apprenticeships. For higher
and degree apprenticeships, we have listed
apprenticeships under the most popular
industries for business students.
For higher and degree apprenticeships,
we’ve also included some example employers
and the salary and entry requirement for these
employers. Grades shown on their own (e.g. ‘ABC’)
are A-level requirements; employers also generally
accept equivalent level 3 qualifications but we
haven’t listed these. Other entry requirements
are explained clearly e.g. “five GCSEs”.
Assume that five GCSEs includes English
and maths, and require minimum C/4 grades.

This isn’t an exhaustive list; it’s meant to give you
an idea of what’s out there. Make sure to check
directly with the employers whether the higher
and degree apprenticeships listed are still available
when you’re ready to apply. Details such as salary
and entry requirements may have changed.
Search on Success at School, Find An
Apprenticeship and employer websites
before applying.
To find apprenticeships: Look on the Success at
School Jobs & Courses pages and the Find An
Apprenticeship website and sign up for alerts
matching your preferences. Google employers
such as those listed below to find out about their
apprenticeship schemes. Schemes normally
start in September, so start looking the previous
Autumn and remember new opportunities
are advertised throughout the year.

Go to the Jobs & Courses page on our website
to find an apprenticeship.
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Intermediate apprenticeships

Advanced apprenticeships

An intermediate apprenticeship is worth the
same as five GCSEs graded 4+/C+. You’ll need
“functional skills” in English and maths to get
a place on an intermediate apprenticeship
scheme – if you’ve got grade 4+/C+ GCSEs in
these subjects, you’ll have these qualifications.
If not, it may be possible to gain them on your
apprenticeship programme.

An advanced apprenticeship is worth the same
as two A-levels. In order to begin an advanced
apprenticeship, you’ll usually need to have five
GCSEs graded 4+/C+, including English and
maths. However, it may be possible to study
towards any missing qualifications on your
apprenticeship programme.

Intermediate apprenticeships for business
students include:

Advanced apprenticeships which business
students can apply for include:
ADVERTISING,
MARKETING & PR

ADVERTISING,
MARKETING & PR

Customer service
Retail

BANKING & FINANCE

Debt collection
Finance
Financial services
Investment
management

Advertising
Customer service
Digital marketing
Events
Marketing

BUSINESS
ADMINISTRATION

Business
administration
Learning and
development
Team leadership

BANKING & FINANCE

Debt collection
Financial services
Mortgage advice
INSURANCE &
PENSIONS

Insurance

RECRUITMENT & HR

HR support
Recruitment
consultancy
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Higher apprenticeships
A higher apprenticeship is equivalent to a level 4, 5 or 6 qualification.
That puts it on a par with a Higher National Certificate, Foundation
degree or higher. Some higher apprenticeships lead to a Bachelor’s
degree or equivalent qualification. You’ll usually need two A-levels
or equivalent to embark on a higher apprenticeship. In the listings
where there are no grades, assume the minimum grade required
is C or equivalent.

Accountancy
EMPLOYERS

PROGRAMME

SALARY

GRADES

Bambridge
Accountants

Tax Apprentice ATT

£18,000

120 UCAS points

JW Hinks

Tax Apprentice ATT

£11,500

A-levels incl. business

PwC

Apprenticeships in Tax, Consulting,
Audit and Deals

Competitive 96-112 UCAS points

Rolls-Royce

Management Accountant
Training Scheme

£15,288

3 A-levels at B+
incl. maths

Wincanton Group

Finance Clerk

£19,500

3 A-levels incl. business

Advertising, marketing and public relations
EMPLOYERS

PROGRAMME

SALARY

GRADES

BBC

Marketing Executive

£14,250

5 GCSEs

Caterpillar Group

Sales, Marketing and Aftermarket

£17,431

2 A-levels at C

Gateley

Business Development

£12,000

5 GCSEs

Marketforce

Marketing Services

£18,000

A-levels incl. business

GRADES

Banking and finance
EMPLOYERS

PROGRAMME

SALARY

Airbus

Finance Apprenticeship
(Commercial Aircraft)

Competitive 3 A-levels at B
incl. business

Ayming

Finance Assistant

£16,000

3 A-levels

MN Consultancy

Finance/Mortgage Administrator

£7,605

5 GCSEs

Willis Towers Watson

Insurance Apprenticeship
Programme

£19,000

3 A-levels incl. business

Business and project management
EMPLOYERS

PROGRAMME

SALARY

GRADES

Fire Alarm Fabrication Services

Projects Coordinator

£15,000

A-levels incl. business

IBM

Technology Sales

£20,000

A-levels

National Oceanography Centre Project Management

£15,300

5 GCSEs

Siemens

Business Improvement

£16,000

3 A-levels at B incl.
business

Vodafone

Project Manager

£21,500

3 A-levels incl. business

Consultancy
EMPLOYERS

PROGRAMME

SALARY

GRADES

Atkins

Project Management and
Consultancy

£14,500

2 A-levels at C

IBM

Technical Junior Management
Consultant

£20,000

64 UCAS points

IBM

Junior Management Consultant

£20,000

A-levels

Recruitment and HR
EMPLOYERS

PROGRAMME

SALARY

GRADES

Forterra Holdings

HR Business Partner

£24,000

A-levels

London South East
Colleges

Human Resources

£13,737

5 GCSEs

Neuberger Berman

Human Resources Apprentice

£20,000

2 A-levels

£17,764

5 GCSEs

University of Nottingham HR Data Analyst
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Degree apprenticeships
A degree apprenticeship (referred to as a graduate apprenticeship in
Scotland) is equivalent to a level 6 or 7 qualification like a Bachelor’s
degree or even a Master’s. You’ll generally need two A-levels to
embark on a degree apprenticeship. Entry requirements are A-level
or equivalent unless otherwise indicated. In the listings where
there are no grades, assume the minimum grade required
is C or equivalent.

Accountancy
EMPLOYERS

PROGRAMME

SALARY

GRADES

BDO

Auditor

£16,471

3 A-levels at C

Buzzacott

Tax Consultant Apprentice

£20,000

120 UCAS points

Historic Royal Palaces Assistant Financial Accountant

£22,988

A-levels

PwC

Audit Partnership Degree

Competitive 3 A-levels at AAB

Wow Holdings

ACCA Graduate Accountant

£22,000

3 A-levels at C
incl. business

Advertising, marketing and public relations
EMPLOYERS

PROGRAMME

SALARY

GRADES

Acacia HR

Digital Marketing Officer

£15,350

112 UCAS points

Data Centre

Digital Marketing Apprentice

£9,750

5 GCSEs

Henkel Loctite
Adhesive

Digital Marketer Apprentice

£16,000

112 UCAS points

Pfizer

Marketing Manager

£15,760

80 UCAS points

Banking and finance
EMPLOYERS

PROGRAMME

SALARY

GRADES

JP Morgan Chase

Financial Services Professional

£21,000

3 A-levels at C

Mercedes-Benz

Financial Services Management

£18,500

112 UCAS points

Visa

Business Degree Apprentice

£18,500

2 A-levels at B

Business and project management
EMPLOYERS

PROGRAMME

SALARY

GRADES

BAE Systems

Sales

Competitive 96 UCAS points

BT

Business to Business Sales

£15,562

3 A-levels at BCC

MedImmune

Supply Chain Leadership
Professional

£18,000

80 UCAS points
incl. business

NFU Mutual

Sales and Service Advisor

£13,000

96 UCAS points

Parker Hannifin
Corporation

IT Compliance and Services

£15,268

104 UCAS points
incl. business

Consultancy
EMPLOYERS

PROGRAMME

SALARY

GRADES

CGI

Business Degree Apprenticeship

£19,350

120 UCAS points

EY

Business Leadership & Management Competitive Not specified

IBM

Chartered Business Management

£20,000

120 UCAS points

Management
EMPLOYERS

PROGRAMME

SALARY

GRADES

Cocoa Confectionary

Assistant Chocolate
Company Manager

£7,800

112 UCAS points

Rossendale Borough Council

Corporate Officer

£18,672

A-levels incl. business

Springfields Fuels

Chartered Manager

£18,145

3 A-levels at C incl. business

Recruitment and HR
EMPLOYERS

PROGRAMME

SALARY

GRADES

BP

HR

£22,300

120 UCAS points

Northreach Recruitment

Recruitment Consultant

£15,000

80 UCAS points

Recruiter Republic

Recruitment Executive

£18,500

80 UCAS points
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EVERYTHING YOU NEED TO KNOW
ABOUT GAP YEARS
What’s a gap year all about?
A gap year pretty much does what it says on
the tin. It’s about taking a break between two
stages of your life. This usually means taking time
between the end of school and the start of further
education, training or a full-time job.

Why should I consider taking
a gap year?
A gap year is more than just an extended holiday.
It can be an important opportunity to gain work
experience, whether that’s as a volunteer working
on projects abroad or finding internships and paid
jobs at home. It’s a great chance to develop some
of your soft skills too: abilities like teamwork,
communication and problem solving are sought
after by employers in any sector.

How long does a gap year last?
Despite the name, gap year work and study
programmes can actually last anywhere from
two weeks to 12 months, so you can choose
a length of time to suit you. If you want to take
a break between school and university, you’ll need
to wait until the following September to join the
next intake of students. However, you might be
able to enrol in a summer school before your
course starts. You can find out about these direct
from your local university or the university you’re
heading to.
If you’re going into work or training you can
probably be more flexible with when you start,
but make sure you confirm your start date before
you jet off anywhere!

Who can help me plan my gap year? So what can I do on my gap year?
There are many gap year providers online which
offer organised travel, work and volunteering
programmes, as well as useful planning tools.
You can find a comprehensive list on the Gap
Year Association website. We’ve also got loads
of helpful guidance in the gap year section
of the Success at School website, covering
everything from what to take with you
to how to plan your travels.

It’s up to you what you do, but the important thing
is to use your time well and make a structured plan.
Travelling is a popular choice, but there are lots
of other options. Some schemes even allow you
to travel and gain valuable experience: win-win!
Volunteering
Business students have plenty of skills that can be
useful to charities. Websites like Do-It and Reach
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Volunteering can help you find opportunities that
match your skills. Volunteering is also a great
way to meet people and develop other essential
workplace skills like teamwork and communication.
Paid work
Business is such a broad area of study that there
are many opportunities for paid internships
or Year in Industry schemes in this field. Step is
a great place to search for summer internships
or longer placements in different areas of business.
Rate My Placement and e4s are other websites
where you’ll find year-long placements listed in
the UK. Deloitte, Hewlett Packard Enterprise and
EY are just some of the companies that advertise
placements on these sites. All these websites are
designed for university students and graduates.
If you want to live overseas while you work for
a year, the Gap Year Association website is a
good source of information. It offers business
and finance internships abroad in countries like
the USA, China and Indonesia. You could find
yourself working for a global firm or a startup.
The Study Abroad website also lists internships
overseas, such as a programme based in Yunnan

province in China, where you can gain valuable
experience of the world’s fastest growing
economy. This knowledge could help you
get a job with any business that trades
with Chinese companies.
Study
There are various options for studying on
your gap year if you’re interested in business.
Many universities run summer schools, so it’s a
good idea to see what courses are offered by your
local university or the one you’d like to attend.
Oxford Royale Academy runs a business gap
year course for anyone aged over 17.
Or you could search the Study Abroad website
to find courses overseas. There are opportunities
to study various elements of business everywhere
from Israel to New Zealand. General Assembly is
another organisation that runs business courses
in many locations, including London, New York,
Sydney and Washington D.C., as well as online.
You’ll have to pay for these courses, though many
providers offer flexible payment options. General
Assembly offers a scholarship for women.
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UNIVERSITY
Four most popular courses for A-level business students
Here, we look at the four most popular university
degree courses taken by business A-level students.
We list the top four universities for each of
these subjects, ranked by student satisfaction
and percentage of graduates employed after
six months of graduating. See below for more
info on our methodology.
Tuition fees for all courses are £9,250 p.a.,
and course length is three years (some courses
may be longer with placements), except for
Scottish universities, which we’ve marked with
a *. Courses at Scottish universities are four years
long, and cost £1,820 p.a. for Scottish students,
but £9,250 p.a. for students from other parts
of the UK. Some other universities offer

(UK)

courses at a lower rate – you can check this
on their website. We have included A-level
requirements, as well as Scottish Higher
requirements for Scottish universities marked
with a *. Please check the university websites
for the entry requirements for equivalent
qualifications, such as International Baccalaureate,
diplomas and so on. Entry requirements can
sometimes be quite specific and we don’t
have the space to include
everything here,
so please check
university websites
to see full details.

For undergraduates to choose from

(UK)
Students satisfied with the
quality of their course
*Graduates within six months of
leaving university (Figures from 2016–2017)
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1. BUSINESS, MANAGEMENT AND MARKETING
RANK

UNIVERSITY

OUR
SCORE

A-LEVEL REQUIREMENT

SATISFACTION
SCORE

% GRADS
EMPLOYED

1

Lancaster

86.2

AAB

84.7

91

2

Loughborough

85.9

AAB

84.6

90

3

York

84.5

AAB

85.4

82

4

Nottingham
Trent

84

BBB

83

87

5

UEA

83.4

ABB

85.8

76

2. ACCOUNTING
RANK

UNIVERSITY

OUR
SCORE

A-LEVEL REQUIREMENT

SATISFACTION
SCORE

% GRADS
EMPLOYED

1

Liverpool
John Moores

91.4

BBC

93.9

84

2

Strathclyde

89.3

AAA/ABB incl. A in maths or
*AAAA/AAABB incl. English and maths

90

87

3

Leeds

88.7

AAA

89.2

87

4

Loughborough

88.6

AAB/ABB

86.5

95

5

Nottingham
Trent

88.5

ABB

91.7

79

3. ECONOMICS
RANK

UNIVERSITY

OUR
SCORE

A-LEVEL REQUIREMENT

SATISFACTION
SCORE

% GRADS
EMPLOYED

1

Coventry

92.4

BBB

93.6

89

2

De
Montfort

89.4

112 UCAS points

90.2

87

3

Nottingham
Trent

88.6

ABB

90.9

82

4

Loughborough

87.6

AAB

87.5

88

5

Leeds

87.1

AAA

86.5

89
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4. PSYCHOLOGY
RANK

UNIVERSITY

OUR
SCORE

A-LEVEL REQUIREMENT

SATISFACTION
SCORE

% GRADS
EMPLOYED

1

Oxford

88.2

A*AA

93.6

72

2

Aberystwyth

87.8

BBC

93.7

70

3

Bath

85.8

A*AA

84.3

90

4

Nottingham
Trent

84.9

ABB

88.9

73

5

De Montfort

84.5

128 UCAS points

90.6

66

Methodology
Source for university data: The Guardian
University Guide 2019.
Scoring: We calculated our overall score by taking
into account student satisfaction and employment
prospects, the two areas we think are most useful
to our readers. This comprised four metrics:
satisfaction with feedback, satisfaction with
overall course, satisfaction with assessment,
and percentage of students in employment six

months after graduating. Our student satisfaction
score comprises of the three metrics, satisfaction
with feedback, satisfaction with overall course,
and satisfaction with assessment. % grads
employed refers to graduates in paid work
within six months of graduating.
Source for subject data: Best Course 4 Me,
an independent website run by the charity
The Brilliant Club.
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ORGANISATION

PROGRAMME

LOCATION

DATES

Channel 4

4Sales Work Experience Day

London

August

Futures for Business

Futures for Business Jobs Fair
– Mansfield

Mansfield

September

ICAEW

School Leaver and Parent Events

Various

January, February,
March

Liverpool Hope University

Open Day

Liverpool Hope

October, Nov, Dec

Prospects

Skills Events (Careers Fairs)

Various venues across the UK

March, September,
October, November

PwC

Business Insight Week

Manchester and London

Summer

South Essex College

Business Entrepreneurship
Experience Day

Southend Campus

September

South Staffordshire
Business Hub

INTOWORK Skills and Jobs Fair

South Staffordshire Council

September

Sutton Trust

Business Summer School

Various universities across the
UK

July, August

University of Buckingham

Business Taster

University of Buckingham

October

Go to shop.successatschool.org to order your copies.
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successful career. We offer a range of
Advanced, Higher and Degree
Apprenticeships and a Gap Year
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roles. Each pathway gives you
everything you need to start your career
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